BOARDING FACILITY AGREEMENT

Welcome to our Boarding Facility.  Our intentions are to make your pet’s stay with us as enjoyable as possible.  Please read the following information, as it pertains to your pet’s visit and should answer any questions you might have. This agreement will be in effect for any of your animals that board with us.

Any pet boarding must be current on their vaccinations including verification on file with us, which are: rabies, dhlpp, K-9 influenza**, and bordetella for dogs, and rabies and fvrcp for cats. If your pet is in need of any vaccinations, we can have one of our staff Veterinarians administer them. The bordetella vaccination is recommended two weeks prior to your stay.  If your pet is not current on the bordetella vaccination, it can be done upon your pet’s arrival. The bordetella vaccine is not 100% effective against all strains of kennel cough, so should your pet develop kennel cough, any medications and/or treatments will be the responsibility of the owner. We are unable to board kittens and puppies that have not completed their series of vaccinations, due to risks of potentially harmful diseases.  
Sick animals will not be boarded.
*****We require K-9 Influenza Vaccine for your dog’s protection.  This vaccination requires a booster given two to four weeks after the initial vaccination, in order to provide the best immunity for your pet.  
The boarding facility will provide complimentary leashes for your dogs. Therefore, we require that you take your leash, harness or choke chain with you. Personal items, (i.e. toys, beds, etc.) are left at owner’s risk and we do not assume liability for damage done by your pet to any personal item.  All belongings must be marked with the patient’s name. Cat carriers must also be labeled.  We must enforce this policy, to help us ensure your pet’s items are returned appropriately.

We feed our boarding guests Hill’s Science Diet. Should your pet require a prescription food, it is your responsibility to provide those needs, in addition to any medications your animal is currently taking.  A daily fee will be charged for administering medications by our staff for your pet, based upon type of prescription and frequency of treatment.  
All dogs are exercised three to four times daily in our outside play area.  Should your pet require additional times because of special medical needs, please advise our staff at check in.  Cats are given “out of cage” playtime, to enjoy the climbing toys in our separate cat room.   
Should fleas or ticks be found on your pet, they will be treated with an applicable product at the cost to the owner.  If your animal experiences diarrhea or vomiting, appropriate treatments and/or tests will be given, also at your expense.  Every effort will be made to contact the owner, or any other designated individual you authorize, should your pet become ill while boarding. If condition is determined to be life-threatening, and no one can be reached, treatment and care will be performed at the doctor’s discretion.
Any dog boarding for three nights or longer will be given a complimentary bath and nail trim.  You may request a bath for your pet if they stay a shorter period of time and the cost will be at ½ the normal price.  Please advise us at check in, so arrangements can be made with our kennel staff for scheduling.
Reservations are required and are accepted on a first come, first served basis.
Cancellations:

In order to provide the best service to our clients, we request that you please provide a 24 hour notice if you find the need to cancel your reservation to board your pet.  Failure to provide a 24 hour notice will result in a $25.00 per run/cage cancellation fee being charged to your account.

No-Shows:

Failure to cancel and do not show up for your reservation, you will be charged 50% of the daily boarding charges for each run/cage for the duration of your original reservation being charged to your account.

Our drop off and pick up times for your pet(s) are as follows:

Monday, Tuesday, Thursday and Friday:  7:30 am – 5:15 pm

Wednesday   7:30 am – 12:00 pm and 2:00 pm – 5:15 pm

Saturday        8:00 am – 11:45 am

Sunday          Closed

WE DO NOT OFFER CHECK IN OR RELEASE OF PETS OUTSIDE OF REGULAR BUSINESS HOURS.
Boarding costs are determined by how many nights your pet stays with us.   Check out time is by 2:00 pm. on the last day of your scheduled reservation.  If your pet is released between 2:00 and 5:15, you will be charged for an additional ½  day of boarding. Pets not picked up by 5:15 (weekdays) or 11:45 (Saturday) on the last day of their scheduled boarding reservation will be kept overnight at the owner’s expense.  Rates are available for day boarding.  Ask our staff for details. Due to kennel space availability, should you experience an emergency while we have your pet that necessitates a change in your reservation, please contact us immediately.  Every effort will be made to accommodate your request, as space allows.
Pet(s) names:___________________________________________________________________

______________________________________________________________________________
This is to certify that I have read and understand the boarding policies and information stated on both pages of this form and agree to the terms outlined within. 
Client Signature:____________________________________________Date:________________

Contact phone numbers and name of individual:_______________________________________​
                   Additional phone number and name:_______________________________________

                   Additional phone number and name:_______________________________________

                   Additional phone number and name:_______________________________________

Aledo Vet Clinic Staff:______________________________________ Date:________________
