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Animal Medical Center is a full-service companion

animal hospital founded in 1989 by Dr. Cynthia Hartz.

Over the years, Dr. Hartz has expanded our hospital's

staff and facilities to meet your growing pet health

care needs.

It is our commitment to provide high quality

veterinary care throughout the life of your pet.  Our

services and facilities are designed to assist in routine

preventive care for young, healthy pets; early

detection and treatment of disease as your pet ages;

and complete medical and surgical care as necessary

during their lifetime.

We understand the special role your pet plays in your

family and are dedicated to becoming your partner

in your pet’s health care. We treat your pet as we

would our own.  Thank you for taking the time to read

about our hospital and the services we offer, we

welcome your comments or suggestions.

Cynthia Hartz, DVM

D O G S  •   C A T S  •   B I R D S  •   E X O T I C SD O G S  •   C A T S  •   B I R D S  •   E X O T I C S D O G S  •   C A T S  •   B I R D S  •   E X O T I C S



GENERAL SERVICES
4Wellness Examinations
4Preventative Care
4Drop-Off Appointments
4Comprehensive Hospitalization Services
4State-of-the-Art Surgery Services 
4Ultrasonic Dentistry with Digital Radiography 
4Critical & Emergency Care
4Digital Radiology (X-Ray)
4PennHIP Certified
4Complete In-house Laboratory 
4Ultrasound
4Microchip Identification
4Online Pharmacy with Home Delivery
4Pet Weight Loss Program
4Pet Selection Counseling
4Behavior Counseling Services
4Puppy Classes (Socialization & Manners)
4Travel Health Certificates
424 hour access to your pet’s health records

EMERGENCY SERVICES
Here at Animal Medical Center, we emphasize
preventive medicine.  However, we understand that
unforeseen emergencies can and do occur.  Rest
assured that we offer complete emergency services
here at our hospital during normal business hours.

Our comprehensive in-house laboratory and digital
radiology system enable us to obtain rapid diagnostic
information specific to your animal’s needs.  Some of
our rapid service includes complete blood count
(CBC), chemistry profile, electrolytes, blood glucose
and urine analysis.  Our state of the art digital
radiology system (X-ray) lets us view the images within
seconds of taking the X-ray and enables consultations
with board-certified radiologists.

Along with our in-house diagnostics, we also provide
advanced veterinary care and monitoring on site.  This
includes oxygen therapy, IV fluid therapy, pulse
oximetry, electrocardiography, Doppler blood pressure,
pain management, body warming therapy, orthopedic
and soft tissue care, and trauma care.

OUR VETERINARIANS

ANIMALMEDICALCENTER QUALITY HEALTH CARE FOR YOUR PET

AAHA MEMBER
We understand that your pet holds a valued place
in your life and your heart, so we  have made it
our goal to respect and honor that special bond
by providing the best possible care for your pet.

Animal Medical Center
is proud to be an
accredited member
of the American
Animal Hospital
Association (AAHA)
since 1989.  Our

accreditation demonstrates our
commitment to the highest
standards of veterinary
care.  AAHA regularly
inspects our hospital to
ensure that we comply
with the Association’s
standards for facilities,
equipment and quality of our care and
procedures.  AAHA standards are recognized
around the world as a benchmark for the
highest quality care in veterinary medicine.
This is the most honored and respected
accreditation available to veterinary hospitals.

HOURS/APPOINTMENTS
Our normal business hours are:

Monday/Tuesday/Thursday: 8:00 am - 8:00 pm
Wednesday/Friday: 8:00 am - 6:00 pm
Saturday: 8:00 am - 1:00 pm

We work by appointment to allow ample time for
all patients and scheduled surgeries.  We pride 
ourselves on allowing you and your pet optimal
time in the exam room so that we can answer all 
of your questions and provide the highest quality
service available.
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Karen Crocker, DVM

Brian Novak, DVM

Bridget Hanley, VMD

Kara Stover, DVM 

FEES AND PAYMENTS
Payment is due at the time of service.  We
accept cash, personal checks, VISA, MasterCard
and CareCredit.  We are happy to provide
written estimates and will discuss any
questions you have regarding our fees.  We
also offer a multiple pet discount to qualified
individuals. 

In addition to Dr. Hartz, we have four exceptional
veterinarians:


